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Executive Summary

This document is written for senior business
executives and technology executives who
have already conducted or are considering the
deployment and management of enterprise
mobility solutions for mission-critical components
of their business operations. The purpose of
this paper is to highlight the challenges
associated with developing, deploying and
managing an enterprise mobility solution.

It discusses the benefits of the Mobility
Services Platform, a powerful integrated mobility
management solution from Symbol Technologies,
The Enterprise Mobility Company™.

Mobility management systems enable
operations and IT groups to reduce the
complexity and total cost of ownership of
deploying mobility solutions by advancing
from complex and difficult-to-manage
installations to high performing, reliable and
scalable solutions that are easy to develop,
deploy and manage. Key benefits include
rapid development, accelerated deployment,
end-to-end wireless network and mobile
device visibility, expedited problem resolution
and system reliability, availability and
scalability (RAS). Enterprise-class mobility
management systems are powerful, integrated
tools that enable rapid scaling and total control
and visibility of enterprise mobility deployments.

Introduction

To win in today’s competitive business environment,
companies must find new ways to innovate, optimize
business processes, shorten cycle times and
empower employees to better serve customers. To
achieve these benefits, chief information officers
(CIOs) are increasingly putting mobile technologies
into the hands of front-line operations, customer
service and distribution center/logistics personnel.
This enables greater customer satisfaction and
enhanced product selection while maximizing
supply chain efficiencies and accuracy—ultimately
increasing operating margins.

The promise of mobility is immense. However,
realizing its full potential can introduce some
significant IT challenges. Today’s typical mobility
solutions are single purpose in nature and reside
on mobile devices that are connected to
corporate back-end systems via ad-hoc systems.
Management of these deployments is usually an
afterthought. The result is a static, complex and
non-scalable mobility infrastructure that is unable
to expand in an efficient way to meet growing
business needs. The net effect is increased
deployment and support costs; brittle,
underperforming systems; and dramatically
increased organizational risk.

Fortunately, technologies are rapidly being
brought to market to address these challenges.
The main elements of scalable and cost-effective
enterprise mobility solutions are now available
with the advent of standardized pervasive
application architectures (.NET and J2EE),
advanced mobile computing devices designed
upon robust operating systems (Pocket PC,

Palm 0S® and Linux) and standardized wireless
LAN infrastructure (IEEE® 802.11a/b/g).
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