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Electronic Commerce Systems (ECS) offers ongoing EDI F b |

compliance within e-business solutions in a way that delivers a BUYER

fast and measurable ROI to even the smallest suppliers. Now all
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members of the retail supply chain can benefit from their Hakanin Al Ml
investment in an e-business infrastructure. vl
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Historically, retailers have mandated their suppliers to support

costly EDI transaction standards. Typically, these systems were
expensive to implement and held few benefits for the suppliers.
It's understandable why many suppliers have resisted
implementing any form of electronic trading capabilities with
their customers.

ECS provides highly cost-effective solutions to suppliers for
managing the flow of electronic orders from receipt, to the
warehouse, and back to the customer. The seamless movement of
sales order information results in:
Fewer returns and chargebacks,

e  Quicker payment,

e  Lower administrative costs, and

e Immediate compliance with the retailer's EDI mandates.

The benefits of the ECS solutions come from integrating the
process of receiving an order, casing that order and sending back
a ship notice and invoice. By integrating these processes into a
single flow of sales order information, our customers realize the
immediate advantages of efficiency and accuracy.

Order Handling Process Diagram

The integrated process streamlines operations while

The flagship ECS products are the ECS/Order Manager software decreasing returns and chargebacks

product and ECS/Order Management Services, a web-based
alternative. Both products offer an integrated order handling process
for suppliers, and both support EDI transactions as in-bound and
out-bound documents.
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Suppliers with high volumes of transactions and the need to
integrate UPC scanning and label printing will be interested in
ECS/Order Manager, a software product. Low transaction volumes
and a simpler order handling process are good candidates for the
ECS/Order Management Services subscription-based offering.
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